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(202) 955-9792

EX PARTE OR LATE FiLED

DANNY E. ADAMS

DIRECT LINE 1;:'02\ 955-9874

William F. Caton, Secretary
Federal Communications Commission
Room 222
1919 M Street, N.W.
Washington, D.C. 20554

Re: CC Docket No. 96-98
Local Interconnection

Dear Mr. Caton:

')

On behalf of Cable & Wireless, Inc., please take notice that on July 16, 1996,
Gabe Battista and George Vinall of Cable & Wireless, Inc. and I met with James Casserly
and Commissioner Susan Ness of the FCC. The discussion concerned CWI's comments in
the above-referenced docket, as summarized in the attached materials.

In accordance with Section 1.1206 of the Commission's rules, an original and
one copy of this notice and attachments are provided for inclusion in the public record.

Sincerely,

/11;":;. {~~

Danny E. Adams

Enclosure

## DCOllADAMDI26423.41



lIIinois_Bel/2 Expense Accounts

Account No. % Avoidable Expense Accounts ($OOO's) 1994 1993 1992

NETWORK SUPPORT

6112 40% Motor Vehicle 1,331 1.055 3.367

6113 40% Aircraft 0 0 0

6114 40% Special Purpose Vehicles 0 0 0

6115 40% Garage Work Equipment 254 265 442

6116 40% Other Work Equipment 654 373 (2)
--- ._-_._....---

GENERAL SUPPORT

6121 30% Land and Building 70.568 69.919 76.606

6122 30% Furniture and Artwork 4,410 3.746 4.252

6123 30% Office Equipment 20,773 10.357 11,143

6124 60% General Purpose Computers 111.909 117,560 96.213
---

CENTRAL OFFICE SWITCHING

6211 0% Analog Electronics 29,535 37.178 49.070

6212 0% Digital Electronics 117,939 95.815 76.610

6215 0% Electro-Mechanical 0 0 0
-,'.__ .._---,.

6220 100% OPERATOR SYSTEMS 256 1.231 2.502
-

CENTRAL OFFICE TRANSMISSION

6231 0% Radio Systems 76 55 83

6232 0% Circuit EqUipment 39,809 41,462 40,979
--- -"".- --,,---

INFORMATION ORIGITERM

6311 70% Station Apparatus 6,404 3,600 1.559

6341 100% large PBX 135 200 156

6351 100% Public Telephone Terminal 10,643 11.604 13,196

6362 100% Other Terminal Equipment 69.672 79,540 70,215
.._._--.-

CABLE AND WIRE FACILITIeS

6411 0% Pole Expenses 3,162 2.431 2.243

6421 0% Aerial Cable 79.554 61.987 71.725

6422 0% Underground Cable 32,382 34,535 33.021

6423 0% Buried Cable 120.342 122.505 113.477

6424 0% Submarine Cable 1 1 4

6425 0% Deep Sea Cable 0 a 0

6426 0% 'ntrabuilding Network 1,006 1.520 1,599

6431 0% Aerial Wire 0 0 0

6441 0% Conduit Systems 26,929 24,773 23,222

-' -
PLAN NONSPECIFIC OPERATIONS

6511 100% Property Held for Future Use 0 0 0

6512 100% Provisioning 2,767 6,533 1.169

6531 0% Power 8,345 9.523 6.225

6532 40% Network Administration 16.943 21.255 20.207

6533 0% Testing 62.391 65.969 65.931

6534 0% Plant Operations Administrations 67.547 61.122 50,240

6535 40% Engineering 69.620 65.016 66,724

6540 100% Access 41,036 0 0

6560 0% DEPRECIAnON AND AMORnZATION 618.666 509.634 508.015
.- ..__.

MARKETING

6611 60% Product Management 44.697 41,267 40.099

6612 90% Sales 75.132 55,633 35,433

6613 90% Product Advertising 36.034 30.546 26.661
~_._,,~._-~-

_ ••'_._.••_,--* ---.

SERVICES

6621 100% Call Completion Services 19.229 23.726 25.424

6622 100% Number Services 57.805 63.668 56.464

6623 80% Customer Services 303.290 257,916 243.293
._---" -, ..- .._.--.._.

EXECUTIVE AND PLANNING

6711 60% Executive 11,499 12.935 13.692

6712 20% Planning 1.925 1.979 2,064._._-----._-.
GENERAL AND ADMINISTRATIVE

6721 30% Accounting and Finance 29,967 29.522 30.798

6722 100% External Relations 20.856 36.215 26,471

6723 10% Human Resources 20.165 16.666 19.176

6724 60% Information Management 64.117 70.636 87.668

6725 70% Legal 6,499 6.293 5,296

6726 0% Procurement 9,414 11.320 11.614

6727 0% Research and Development 5,376 7.261 9.532

6726 90% Other General and Administrative 263.830 77.824 186.267

720 TOTAL OPERAnNG EXPENSES 2,649.516 2.244,461 2.254.787

Avoidable Operating Expenses 1 056,216 808.376 845.547

PERCENT AVOIDABLE 40% 36% 38%



AT&T2 Expense Accounts

Account No. Avoidable? Expense Accounts ($000'5)
NElWORK SUPPORT

1994 1993 1992

101.602 78.275 30,264

....... _ .. _. . ..::3...8::2::.;.5::8..::5-l1--..::3:.:5.:.9..:.45.::..1:....j 1_-=-34.:..:8:.;,:.5:...4:.:...9

7,391 7.811 9,172

1 13 624

815 1.388 29

4 4 1

10.260 4.687 4.254._.. _ .._ .__._-:'::~..H..__-'-_II-__-'--_

6231

6232

6112

6113

6114

6115

6116

CENTRAL OFFICE SWITCHING

6211 0% Analog Electronics 338 1,039 5.990

6212 0% Dig~al Electronics 213.531 339,462 306.833

6215 0% E_le_c_tr_Q-_M_e_c_h_a_ni_ca_I____ _ .-=.:3..:.4..:..14.:....j~-..:..1.:.3..:.1;;,,71.:....j~--=-3..:.1.:.65.:...

__.:.6.:.22.:.0:........ 1_00_0A....o O_P_E_R_A_T_O_R_S_Y_STE_M_S . .:.6..:.40.::..1:....j 1__l;..:0..:;:.2:..:9.:.2-l 1-__....7 .:.:8.:.°2:...

CENTRAL OFFICE TRANSMiSSION

0% Radio Systems

0% Circuit Equipment_...._.:.....:....:..-...:......::....-----

40% Motor Vehicle

40% Aircraft
40% Special Purpose Vehicles

40% Garage Work Equipment

40%~__O.:.t.:.h:.:e;;"rW.:..:.:o.:.rk;;"E.:.q:::..u~ip.:.m;;"e.:.n:.;.t _

GENERAL SUPPORT
6121 30% Land and Building 360.653 375.692 385.607

6122 30% Furniture and Artwork 20.344 16.428 12.370

6123 30% Office Equipment 18.128 57.060 131.065

___6_1_2_4 60;;,,%_. G:..e_n:..e;,,:ra:..'_P_u;.::rp..:.o_se--:.C_om....:..p_ut_e_rs_ .__.... .. ..::9.:.95::.:::8=22=--11~--=9.:.62:::.:::0.:.05=--11~--=9.:.0.:.6.:.:8.:.02=--

40

780

26.520

97,786

1,824

31,448

o
13

65.825

128

826

26,622

113,753

888

71.259

°10

48,698

864

1.011

26.080

112.394

(565)

73.602

o
3

38.305

CABLE AND WIRE FACILITIES

Pole Expenses

Aerial Cable
Underground Cable

BUried Cable

Submarine Cable

Deep Sea Cable

Intrabuilding Network

Aerial Wire

Conduit Systems

0%

0%

0%

0%
0%

0%

0%

0%

0% .

6411

6421

6422

6423

6424

6425

6426

6431

6441

INFORMATION ORIGITERM

6311 70% Station Apparatus ° 0 °

6341 100% large PBX ° 0 0
6351 100% Public Telephone Terminal 27,398 25,041 13,520

___6..:.3.:.6_2 1OO%__.:.O..:;th;;.e:.:,.r.:.T..:.e;;"rrn;;"i:.;.na::I..:;E.:.q:.:u:::;ip:.;.m;.:e....n;..t_.__.__....__. .:.2:.:3:.:24 ~---1.:.3;..:3....H-_--l;..0;..:0-

727,338

10,898

2.122,084

959.654

7.374

2,167,563

628,933

8,083

2,127,306

893,018 912,794 763,817

1,416,075 1,253,493 1.154.350

......... __~..:...8_5_4:....6_8_4.~ 1-......:1,.:.2_82.:.,_32_1_H__9..:.5_6:...,4_9_0

SERVICES

Call Completion Services

Number Services

Customer Services

60%

90%

90%
.'-

100%

100%

80% ..

6621

6622

6623

6611

6612

6613

PLAN NONSPECIFIC OPERATIONS

6511 100% Properly Held for Future Use (408) (409) (238)

6512 100% Provisioning 4.521 4,414 6.076

6531 0% Power 44.114 46,312 47.724

6532 40% Network Administration 150.885 155,105 155.077

6533 0% Testing 342.168 328,084 292.192

6534 0% Plant Operations Administratior's 596.720 507,190 614.950

6535 40% Engineering 444,162 520,304 543.278

___6:.:5:.4:.:0 0o_yo.......__A_cee:..:..:.s:;.s 1;..:3,;..,3:..:5:.:.9.:...4:.:2..:.9"
U

._l;..:3,;...4;;;2;;;9.:..,9.:.9.:.4-l1--1;..:3,;..,7..::2:.:0.:.;.7..:0:.:...5

__..:6.:.5.:.60:........ 0% DEPRECIATION AND AMORTI~.!I0N_..-2.:..6....9;..:0,;..,9....0..:..7-l1---:.2:..:,2:..17;..:,-05.:..1:....j 1......:2::,.2.:.0.:.1,;...6.:.8:.:...°

MARKETING

Product Management

Sales
Product Advertising

TOTAL OPERATING EXPENSES

Avoidable Operating Expenses
PERCENT AVOIDABl.E

GENERAL AND ADMINISTRA TIVE
Accounting and Finance 354.168 330.144 336,488

External Relations 107.798 154.909 268.904

Human Resources 113.583 173.833 114,436

Information Management 686.516 791.183 765.504

lO% Legal 193.301 172.964 81,341

0% Procurement 6.318 358 191

0% Research and Development 729.734 759.785 651.424

90% Other General and Administrative 1.535,488 2.481.267 3,040.820__:....:.:.:.:..::..:..:.:.:.::::.:;.:.;.:..:..:::::::.:..::::::.:~:....--.----:.........:..:.-H-...:..:..;..:...:.............jl----:..:...:..:..:...:.:.:.....

30,840,897 31,334,152 31.110,941

9.060.939 9.746.394 9.523,948

29% 31% 31%

30%

100%

10%

60%

720

6721

6722

6723

6724

6725

6726

6727

6728

EXECUTIVE AND PLANNING
6711 60% Executive 141.699 137.820 129.230

___6_7_1_2 20% _ .._._PI..:.:a:.:.nn:.:.i:.:.ng::...... . ._.__...__l1_.0_8~...!I..__2_6..:..5_o_9-11-__1_5:...,7_9_9



All Bell_Companies Expense Accounts

Account No. Avoidable? Expense Accounts ($000'5) 1994 1993 1992

NElWORK SUPPORT

6112 N Motor Vehicle 62,986 61,305 69,008

6113 N Aircraft 11,925 16,240 13,724

6114 N Special Purpose Vehicles 59 157 141

6115 N Garage Work Equipment 5,218 7,797 9,419

6116 N Other Work Equipment 14,489 15,755 12,957
-"---,,~

_. -,..•._-_....-
GENERAL SUPPORT

6121 N Land and Building 1,692,223 1,697,410 1,816,714

6122 N Fumiture and Artwork 166,772 97,573 98,769

6123 N Office Equipment 299,475 281,555 316,670

6124 y General Purpose Computers 1,984.873 1,937,501 1,879,277
.-

CENTRAL OFFICE SWITCHING

6211 N Analog Electronics 673.336 681,874 869,475

6212 N Digital Electronics 1 900,517 1,615,720 1,590,324

6215 N Electro-Mechanical 10,590 26,141 51,514
----' ._-,.._.~

6220 v OPERATOR SYSTEMS 66,494 71,873 63,320

CENTRAL OFFICE TRANSMISSION

6231 N Radio Systems 23,812 28,351 28,582

6232 N Circuit Equipment 946,547 897,675 918,609
--" .. ,-"",-. ,

._, --" .._.---'
INFORMAnON ORIGITERM

6311 v Station Apparatus 58,438 26,941 20,368

6341 v Large PBX 22,678 16,968 14,049

6351 y Public Telephone Terminal 259,199 255,062 257,316

6362 y Other Terminal Equipment 1,451,608 1,404,545 1,273,319
""-'_..- __.w __

CABLE AND WIRE FACILITIES

6411 N Pole Expenses 190,448 200,510 190,720

6421 N Aerial Cable 2.165,548 2,041,120 1,902,458

6422 N Underground Cable 465.143 456,456 423,026

6423 N Buried Cable 1 866,061 1.749,116 1,634,004

6424 N Submarine Cable 253 433 451

6425 N Deep Sea Cable 0 0 0

6426 N Intrabuilding Network 78,430 83,105 86,995

6431 N Aerial Wire 4,409 6,050 6,303

6441 N Conduit Systems 157,906 155,725 162,705
."-.-..

,_ ..

PLAN NONSPECIFIC OPERATIONS

6511 y Property Held for Future Use 6 0 0

6512 ~' Provisioning 38,336 61,476 64,032

6531 N Power 312,112 305,548 282,721

6532 N Network Administration 581,593 564,686 529,897

6533 N Testing 1.493,201 1,499,593 1,436,166

6534 N Plant Operations Administrations 1,680,964 1,714,011 1,648,317

6535 N Engineering 1,520,429 1,382,555 1.413,504

6540 y Access 1,158,916 1,068,655 965,158

6560 N DEPRECIAnON AND AMORTlZATlON 15,068,056 14,244,514 13,622,882
- .',_.---

MARKETING

6611 y Product Management 620,982 772,337 739,821

6612 y Sales 1,553,905 1,411,454 1,222,687

6613 y Product Advertising 470,433 429,091 412,897
._.~-_.._.. ,,~ ._..,~,.- _._----

SERVICES

6621 y Call Completion Services 585.741 614,928 637,100

6622 '( Number Services 1,873,027 1,861,465 1,744,687

6623 Y Customer Services 5,399,372 5,108,637 4,659.693
-_..._."---'" _.-"" ..- _..~ .._--"-

EXECUTIVE AND PLANNING

6711 y Executive 308,945 342,219 313,980

6712 N Planning 55,735 57,775 64,106
._.__.__.~ ._.'"

GENERAL AND ADMINISTRATIVE

6721 N Accounting and Finance 691,493 711,777 712,756

6722 Y External Relations 606,543 625.955 586,866

6723 N Human Resources 729,000 657,661 627,181

6724 y Information Management 2,216,281 1.921,348 1,924,412

6725 y Legal 236,479 219,126 209,027

6726 N Procurement 201.939 226,866 224,732

6727 N Research and Development 250,185 316,811 331,749

6726 y Other General and Administrative 3,441,649 2,795,190 2,413,633
""._'.

720 TOTAL OPERATING EXPENSES 55,916,783 52,766,636 50,696,625

Avoidable Operating Expenses 22.555,907 20,964,771 19,402,042

PERCENT AVOIDABLE 40% 40% 38%



Illinois_Bell Expense Accounts

y

N

N
y
-

y

y

y

y

y

y

y

y

N

N

Y

N

N

N

able? Expense Accounts ($000'5) 1994 1993 1992

NETWORK SUPPORT

N Motor Vehicle 1,331 1,055 3,367

N Aircraft 0 0 0

N Special Purpose Vehicles 0 0 0

N Garage Work Equipment 254 285 442

N Other Work Equipment 654 373 (2)
. .__.. _._" .._..._-

GENERAL SUPPORT

N Land and Building 70,588 69,919 78,806

N Fumiture and Artwork 4,410 3,748 4,252

N Office Equipment 20,773 10,357 11,143

Y General Purpose Computers 111,909 117,560 96,213
.__.---

CENTRAL OFFICE SWITCHING

N Analog Electronics 29,535 37,178 49,070

Digital Electronics 117,939 95,815 76,610

Electro-Mechanical 0 0 0
_._.-

OPERATOR SYSTEMS 256 1,231 2,502
.. --

CENTRAL OFFICE TRANSMISSION

Radio Systems 76 55 83

Circuit Equipment 39,809 41,462 40,979
.- _.._,_.-'--

INFORMATION ORIGITERM

Station Apparatus 8,404 3,600 1,559

Large PBX 135 200 156

Public Telephone Terminal 10,843 11,604 13,198

Other Terminal Equipment 69.872 79,540 70,215_.....-
CABLE AND WIRE FACILITIES

Pole Expenses 3,162 2,431 2,243

Aerial Cable 79,554 81,987 71,725

Underground Cable 32,382 34,535 33,021

Buried Cable 120.342 122,505 113,477

Submarine Cable 1 1 4

Deep Sea Cable 0 0 0

Intrabuilding Network 1,008 1,520 1,599

Aerial Wire 0 0 0

Conduit Systems 26,929 24,773 23,222

PLAN NONSPECIFIC OPERATIONS

Property Held for Future Use ° 0 0

Provisioning 2,767 6,533 1,169

Power 8,345 9,523 8,225

Network Administration 16,943 21,255 20,207

Testing 62,391 65,989 65,931

Plant Operations Administrations 67,547 61,122 50,240

Engineering 89,820 85,018 86,724

Access 41,036 0 0

DEPRECIATION AND AMORTIZATlON 618,666 509,634 508,015

MARKETING

Product Management 44,697 41,287 40,099

Sales 75,132 55,633 35,433

Product Advertising 38,034 30,548 26,661
--_.,,--- -_.~., .. ,_._,.".-, ---_ .._-

SERVICES

Call Completion SeNices 19,229 23,728 25,424

Number SeNices 57,805 63,668 56,464

Customer SeNices 303,290 257,916 243,293
--'-"'- -

EXECUTIVE AND PLANNING

Executive 11,499 12,935 13,892

Planning 1,925 1,979 2,084
.•._.._--,,-

GENERAL AND ADMINISTRATIVE

Accounting and Finance 29,967 29,522 30,798

External Relations 20,856 36,215 26,471

Human Resources 20,165 16,886 19,176

Information Management 64,117 70,638 87,868

Legal 6,499 6,293 5,296

Procurement 9,414 11,320 11,614

Research and Development 5,376 7,261 9,532

Other General and Administrative 283,830 77,824 186,287

TOTAL OPERATING EXPENSES 2,649,516 2,244,461 2,254,787

Avoidable Operating Expenses 1,170,210 896,953 932,200

PERCENT AVOIDABLE 44% 40% 41%

720

6711

6712

6721

6722

6723

6724

6725

6726

6727

6728

6621

6622

6623

6611

6612

6613

6231

6232

6311

6341

6351

6362

6511 Y

6512 Y

6531 N

6532 N

6533 N

6534 N

6535 N

___6_54_0 Y

6560 N

6112

6113

6114

6115

6116

Account No. Avoid

6211

6212 N

__-=6~2:.:.15~ --:.N

__:.:.6::;22:.:0:.-- y

6121

6122

6123

6124

6411 N

6421 N

6422 N

6423 N

6424 N

6425 N

6426 N

6431 N

__-=6:.:.44.:.,1 N



AT&T Expense Accounts

ble? Expense Accounts (SOOO's) 1994 1993 1992

NETWORK SUPPORT

Motor Vehide 7,391 7,811 9,172

Aircraft 1 13 624

Special Purpose Vehicles 815 1,388 29

Garage Work Equipment 4 4 1

Other Work Equipment 10,260 4,687 4,254
-- ,- _...~--

GENERAL SUPPORT

Land and Building 360,653 375,692 385,607

Fumiture and Artwork 20,344 16.428 12,370

Office Equipment 18,128 57,060 131,065

General Purpose Computers 995,822 962,005 906,802
~ .._.._....-

CENTRAL OFFICE SWITCHING

Analog Electronics 338 1,039 5.990

Digital Electronics 213,531 339,462 306,833

Electro-Mechanical 3,414 13,171 3,165"_.. _"-'~-'.
OPERATOR SYSTEMS 6,401 10,292 7,802

--_..
CENTRAL OFFICE TRANSMISSION

Radio Systems 101,602 78,275 30,264

Circuit Equipment 382.585 359,451 348,549
"-~

~ -._"-"--"--"'--

INFORMATION ORIGITERM

Station Apparatus a a a
Large PBX a a a
Public Telephone Terminal 27,398 25,041 13,520

Other Terminal Equipment 232 133 100
. __ ..- ..._.' .

CABLE AND WIRE FACILITIES

Pole Expenses 864 128 40

Aerial Cable 1,011 826 780

Underground Cable 26,080 26,622 26,520

Buried Cable 112,394 113,753 97,786

Submarine Cable (565) 888 1,824

Deep Sea Cable 73,602 71,259 31,448

Intrabuilding Network 0 0 a
Aerial Wire 3 10 13

Conduit Systems 38,305 48,698 65,825
,.

PLAN NONSPECIFIC OPERATIONS

Property Held for Future Use (408) (409) (238)

Provisioning 4,521 4,414 6,076

Power 44.114 46,312 47,724

Network Administration 150,885 155,105 155,077

Testing 342,168 328,084 292,192

Plant Operations Administration' 596,720 507,190 614,950

Engineering 444,162 520,304 543,278

Access 13,359,429 13,429,994 13,720,705

DEPREelATION AND AMORTIZATION 2,690,907 2,217,051 2,201,680

MARKETING

Product Management 893,018 912,794 763,817

Sales 1,416,075 1,253,493 1,154,350

Product Advertising 1,854,684 1,282,321 956,490
"--'-"-' _"'_U"_',"

SERVICES

Call Completion Services 628,933 959,654 727,338

Number Services 8,083 7,374 10,898

Customer Services 2,127,306 2,167,563 2,122,084
-----. .._-,----'

EXECUTIVE AND PLANNING

Executive 141,699 137,820 129,230

Planning 11,082 26,509 15,799
_.-.- -",----

GENERAL AND ADMINISTRATIVF

Accounting and Finance 354,168 330,144 336,488

External Relations 107,798 154,909 268,904

Human Resources 113,583 173,833 114,436

Information Managemem 686,516 791,183 765,504

Legal 193,301 172,964 81,341

Procurement 6,318 358 191

Research and Development 729,734 759,785 651,424

Other General and Administrative 1,535,488 2,481,267 3,040,820-,...._.
TOTAL OPERATING EXPENSES 30,840,897 31,334,152 31,110,941

Avoidable Operating Expenses 10,626,867 11,322,818 10,954,838

PERCENT AVOIDABLE 34% 36% 35%
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6112

6113
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6116

6211

6212

6215

6220

6611

6612

6613

6231

6232

6621

6622

6623

720

6411

6421

6422

6423

6424

6425

6426

6431

6441

6711

6712

6721

6722

6723

6724

6725

6726

6727

6728

6511

6512

6531

6532

6533

6534

6535

6540

6560

Account No. Avoida

6311

6341

6351 y

___6~3_62=-- y



All BelLCompanies2 Expense Accounts

able? Expense Accounts ($OOO's) 1994 1993 1992

NETWORK SUPPORT

% Motor Vehicle 62,986 61,305 69,008

% Aircraft 11,925 16,240 13,724

% Special Purpose Vehicles 59 157 141

% Garage Work Equipment 5,218 7,797 9,419

% Other Work Equipment 14,489 15,755 12,957
-_.._-- ...--_..-_.-_.,-.-

GENERAL SUPPORT

% Land and Building 1,692,223 1,697,410 1,816,714

v. Furniture and Artwork 166,772 97,573 98,769

v. Office Equipment 299,475 281,555 316,670

l{, General Purpose Computers 1.984,873 1,937,501 1,879,277
--,"""_-

CENTRAL OFFICE SWITCHING. Analog Electronics 673,336 681,874 869,475

0 Digital Electronics 1 900,517 1,615,720 1,590,324

0 Electro-Mechanical 10,590 26,141 51,514
'_"W'·__·~_

% OPERATOR SYSTEMS 66,494 71,873 63,320
----

CENTRAL OFFICE TRANSMISSION

Radio Systems 23,812 28,351 28,582

Circuit Equipment 946,547 897,675 918,609
-,

._-. .__.-

INFORMATION ORIGITERM

" Station Apparatus 58,438 26,941 20,368

Vo Large PBX 22,678 16,968 14,049

Vo Public Telephone Terminal 259,199 255,062 257,316

Vo Other Terminal Equipment 1,451,608 1,404,545 1,273,319
-- _.__......-----

CABLE AND WIRE FACILITIES

Pole Expenses 190,448 200,510 190,720

Aerial Cable 2,165,548 2,041,120 1,902,458

Underground Cable 485,143 456,456 423,026

Buried Cable 1 886,081 1,749,116 1,634,004

Submarine Cable 253 433 451

Deep Sea Cable 0 0 0

lntrabuilding Network 78,430 83,105 86,995

Aerial Wire 4,409 6,050 6,303

Conduit Systems 157,906 155,725 162,705

PLAN NONSPECIFIC OPERATIONS. Property Held for Future Use 6 0 0. Provisioning 38,336 61,476 64,032

Power 312,112 305,548 282,721

Network Administration 581,593 564,686 529,897

Testing 1,493,201 1,499,593 1,436,166

Plant Operations Admlnistralion '" 1,680,964 1,714,011 1,648,317

Engineering 1,520,429 1,382,555 1,413,504

Access 1,158,918 1,088,655 965,158

DEPRECIATION AND AMORTIZATION 15,068,058 14,244,514 13,822,882
-,-'-'

MARKETING

Product Management 820,982 772,337 739,821

Safes 1,553,905 1,411,454 1,222,687

Product Advertising 470,433 429,091 412,897._._,_.._,..... - --._~.

SERVICES

Call Completion ServIces 585,741 614,928 637,100

Number Services 1,873,027 1,861,465 1,744,887

Customer Services 5,399,372 5,108,637 4,659,893
-, ._--, - .-._---

EXECUTIVE AND PLANNING

Executive 308,945 342,219 313,980

Planning 55,735 57,775 64,108.,-,_..-.-
GENERAL AND ADMINISTRATIVE

Accounting and Finance 691,493 711,777 712,758

Extemal Relations 606,543 625,955 586,866

Human Resources 729,000 657,661 627,181

Information Management 2,218,281 1,921,348 1,924,412

Legal 236,479 219,126 209,027

Procurement 201,939 226,866 224,732

Research and Development 250,185 316,811 331,749

Other General and Administrative 3,441,649 2,795,190 2,413,633
-

TOTAL OPERATING EXPENSES 55,916,783 52,766,636 50,698,625

Avoidable Operating Expenses 20,525,442 19,149,502 17,831,800

PERCENT AVOIDABLE 37% 36% 35%
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